
Hardship Assistance Application
Member number (s)                                                            Surname                                                                                      Loan No (s)

Please answer all questions. If there is insufficient space, please attach a separate piece of paper to this form.

Applicant one

MAC37 0713

Applicant two

Title Mr Mrs Ms Miss Other

Surname

First name

Middle name

Date of birth                           /                 /                                  Male              Female

Marital status

Number of dependants per applicant

Age of dependants

Driver’s licence number                                                              State

Contact details (Preferred contact - please tick)

Home                                                              Work

Mobile 

Email

Current residential details (same as applicant one)

Address

State                                                                      Postcode

Period at address                                         Years Months

Housing situation Mortgage Owned Renting

Boarding Other

Step two: Employment detailsAddress

Title Mr Mrs Ms Miss Other

Surname

First name

Middle name

Date of birth                           /                 /                                  Male              Female

Marital status

Number of dependants per applicant

Age of dependants

Driver’s licence number                                                              State

Contact details (Preferred contact - please tick)

Home                                                              Work

Mobile

Email                                               

Current residential details

Address

State                                                            Postcode

Period at address                                         Years Months

Housing situation Mortgage Owned Renting

Boarding Other

Step two: Employment details

Applicant one - Type of employment

Full time Part time Casual Retired

Contract Self Employed Apprentice Trainee 

Unemployed

Current Employment Details

Occupation

Name of employer/business 

Name of Supervisor/Manager 

Please assist us in processing your loan by providing the following
• Evidence of income e.g. current payslip, Centrelink income statement
• Separation Certificate (if applicable)
• Medical Certificate (if applicable)
• Current loan / credit card / store card statement/s
• Evidence of current insurance for any motor vehicle / property used as security for your Mac Credit Union loan/s

Step one:  Personal details

Applicant two - Type of employment

Full time Part time Casual Retired

Contract Self Employed Apprentice Trainee 

Unemployed

Current Employment Details

Occupation

Name of employer/business 

Name of Supervisor/Manager 



Step two: Employment details  (continued)

Applicant one

Commencement date             /             /                Phone

Are you currently under probation?                  Yes                 No

If YES, anticipated concluding date                /                 /          

Street address 

If currently unemployed, please give details of prospects and time
frames for future employment:

Applicant two

Commencement date             /             /                Phone

Are you currently under probation?                  Yes                 No

If YES, anticipated concluding date                /                 /          

Street address 

If currently unemployed, please give details of prospects and time
frames for future employment:

Step three: Circumstances  

Explain your current financial circumstances and the reasons you are seeking hardship assistance.

Provide full details as to how and when you expect your situation to improve.



Step four: Financial details      Applicant one

FINANCIAL INSTITUTION BRANCH

Income Source $ W F M

Net Salary (after tax)

Other Income

Rental Income

Government

Benefits or Pensions

Other

What day is your payment paid into your bank account? M T W TH F S

If your income is not paid into your Mac account, please give details:

Commitments Payable to Credit Limit(s) Current Balance Repayment W F M
Mortgage(s) /Rent/Board

Are you on an Arrangement? Yes No Current Arrears $

Personal Loans

Are you on an Arrangement? Yes No Current Arrears $

Other loan(s)

Are you on an Arrangement? Yes No Current Arrears $

Overdraft(s)

Are you on an Arrangement? Yes No Current Arrears $

Credit/Store Card(s)

Are you on an Arrangement? Yes No Current Arrears $

Maintenance/Child support

Are you on an Arrangement? Yes No Current Arrears $

Lease/Hire Purchase

Are you on an Arrangement? Yes No Current Arrears $

If you own real property, are the rates (council & water) currently paid up to date? Yes                   No

Are you on an Arrangement? Yes No Current Arrears $

Type of asset Value

Home ADDRESS:

Other Property/Land 

Motor Vehicle 1 

Motor Vehicle 2 

Home Contents

Savings 

Superannuation 

Other

Total   $

Applicant two
Income Source $ W F M

Net Salary (after tax)

Other Income

Rental Income

Government

Benefits or Pensions

Other

What day is your payment paid into your bank account? M T W TH F S



Macarthur Credit Union Ltd  ABN 83 087 650 244 AFSL/Australian credit licence No 239933
PO Box 121 Camden NSW 2570 | Phone 1300 622 278 | Fax 02 4640 9937 | collections@themaccu.com.au | www.themaccu.com.au

MAC37 0713

Applicant one Applicant two

Signature Signature

Name Name

Date Date

Next steps

I / We certify that all information given in this application is true and correct in every particular and a complete disclosure of my / our financial position.

Please either fax this completed application form to The Mac on 02 4640 9937, or mail it to PO Box 121, Camden NSW 2570, or email to: collections@themaccu.com.au or
lodge it at any one of our four branches at Camden, Narellan, Picton or Tahmoor. (Note: If faxing or emailing your application, please also send originals of all documents by
mail). Please assist us in processing your application by providing the following supporting documentation: • Evidence of income e.g. current payslip, Centrelink income
statement • Separation Certificate (if applicable) • Medical Certificate (if applicable) • Current loan / credit card / store card statement/s • Evidence of current insurance for any
motor vehicle / property held as security against your Mac Credit Union loan/s

The declaration

Step four: Financial details     (Continued) Applicant two

FINANCIAL INSTITUTION BRANCH
If your income is not paid into your Mac account, please give details:

Commitments Payable to Credit Limit(s) Current Balance Repayment W F M
Mortgage(s) /Rent/Board

Are you on an Arrangement? Yes No Current Arrears $

Personal Loans

Are you on an Arrangement? Yes No Current Arrears $

Other loan(s)

Are you on an Arrangement? Yes No Current Arrears $

Overdraft(s)

Are you on an Arrangement? Yes No Current Arrears $

Credit/Store Card(s)

Are you on an Arrangement? Yes No Current Arrears $

Maintenance/Child support

Are you on an Arrangement? Yes No Current Arrears $

Lease/Hire Purchase

Are you on an Arrangement? Yes No Current Arrears $

If you own real property, are the rates (council & water) currently paid up to date? Yes                   No

Are you on an Arrangement? Yes No Current Arrears $

Step five: Your proposal

Type of asset Value

Home ADDRESS:

Other Property/Land 

Motor Vehicle 1 

Motor Vehicle 2 

Home Contents

Savings 

Superannuation 

Other

Total   $

Please indicate how much you can afford to pay towards your loan with our Credit Union:
Payment Amount W F M Commencement Date:

Date                                                                           Date

Period       /                 /          To /                 /          
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